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COMMONWEALTH OF VIRGINIA

STATE CORPORATION COMMISSION
AT RICHVOND, APRIL 14, 2000
APPL| CATI ON OF
ROBERT A. W NNEY d/ b/ a
THE WATERWORKS COVPANY OF CASE NO. PUEO00093
FRANKLI N COUNTY

To change rates and charges

ORDER FOR NOTI CE AND HEARI NG

On February 23, 2000, Robert A Wnney, d/b/a The
Wat er wor ks Conpany of Franklin County ("The Waterworks Conpany”
or "Conpany"), filed with the Cerk of the Comm ssion a copy of
a notice to custoners of changes in rates and charges dated
February 23, 2000. By Oder Suspendi ng Changes and Aut hori zi ng
Response of March 8, 2000, the Conm ssion docketed the matter,
suspended t he proposed changes in rates and charges through
June 9, 2000, and authorized the Conpany to respond to the
Conmmi ssion Staff Mdtion to Dismss filed and served on March 7,
2000. Inits notion, the Staff contended that the Conpany had
not provided the required notice of its proposed changes to al
custoners. The Staff al so argued that the notice was confusing
as to the effective date of the change in the quarterly rate for
servi ce.

On March 20, 2000, the Conpany filed with the Clerk a

|l etter dated March 15, 2000, and a copy of a second notice to


http://www.state.va.us/scc/contact.htm#General

custoners of changes in rates and charges dated March 15, 2000.
In the notice to custoners, the Conpany proposed to increase the
quarterly rate for water service from $67.50 to $80. 50, payabl e
i n advance and effective on May 1, 2000. The Conpany al so
proposed to increase the annual availability fee from $60.00 to
$100. 00, effective January 1, 2001, and to establish a
connection fee of $1,000.00, effective May 1, 2000.

The Conm ssion will treat the letter and the attached
notice as a response to the Staff Mdtion to Dism ss and as a
request to anmend the original application. As discussed in the
fol |l owm ng paragraphs, the Conm ssion will deny the Staff's
motion. We will also establish further proceedings for
consideration of the application to change rates and charges, as
amended on March 20, 2000.

Wth regard to the Staff Mtion to D smss, the Conm ssion
agrees that the initial notice to custoners dated February 23,
2000, was confusing. The Conpany bills on a quarterly basis,
and the proposed effective date, April 10, 2000, did not
coincide with the beginning of the quarter. Likew se, the
l[isting of only two of the four devel opnents served by The
Wat er wor ks Conpany suggested that the proposed changes in rates
and charges did not apply to all custoners.

The anmended notice filed with the Cerk indicated that al

custoners would be affected by the proposed changes in rates and



charges. The Conm ssion is concerned, however, about the
Conmpany's successive filing of notices to custoners and the
resul ting confusion over the appropriate charge for service. The
Conmmi ssion is, however, aware of the |limted resources of The
Wat er wor ks Conpany. Accordingly, under the circunstances, we
wi |l accept the anended notice, deny the Staff's notion, and
allow the application to go forward under the conditions we
est abl i sh.

G ven the size of the increase and the Conpany's history,
the Comm ssion will order a hearing on the application, as
provi ded by 8§ 56-265.13:6 of the Code of Virginia and Rule 7 of
the Comm ssion's Rules Inplenenting the Small Water or Sewer
Public Utility Act, 20 VAC 5-200-40. As provided by § 56-
265.13: 6, we wll suspend the proposed change in the quarterly
rate for service and the connection fee for sixty days fromthe
proposed effective date, May 1, 2000. Accordingly, these
proposed changes are suspended through June 30, 2000. The | egal
rate for service for the second quarter of 2000 (April, My,
June) renmains $67.50. On and after July 1, 2000, the proposed
quarterly rate of $80.50 and the connection charge of $1, 000.00
may take effect on an interimbasis subject to refund with
interest until such tinme as the Comm ssion nakes a final
determnation in this proceeding. The proposed availability fee

of $100.00 may take effect on January 1, 2001, on an interim



basis subject to refund with interest until or unless the
Comm ssion has nmade a final determnation in this proceeding.

To expedite this hearing, the Conm ssion will order The
Wat erwor ks Conpany to make avail able pronptly to the
Comm ssion's Division of Public Utility Accounting information
necessary to commence the investigation. W wll also establish
procedures for a hearing.

It appears froma letter of March 21, 2000, from Thomas
Popek to the Conpany (Docunment Control No. 00340183, filed
March 29, 2000), that The Waterwor ks Conpany rendered bills due
April 1, 2000, for the prorated quarterly charge for service
described in its notice to custoners of March 15, 2000. It
appears that the Conpany sent sone bills for $76. 17 instead of
$67.50 despite our Order Suspendi ng Changes and Aut hori zi ng
Response of March 8, 2000, and before action could be taken on
t he amended notice. W will direct the Conpany to report al
collections in excess of the legal rate of $67.50 for the second
quarter of 2000 and to nmake refunds by credit of the anount of
t he overpaynent on the bill for service due July 1, 2000, for
the third quarter.

Accordi ngly,
| T 1S ORDERED THAT:
(1) The Comm ssion Staff Mdtion to Dismss filed and

served March 7, 2000, be deni ed.



(2) Ordering paragraph (2) of the Order Suspendi ng Changes
and Aut hori zi ng Response of March 8, 2000, providing for
suspensi on, be vacat ed.

(3) The proposed change in the quarterly rate for service
and the proposed connection fee set out in the Conpany's notice
to custoners of March 15, 2000, be suspended to and through
June 30, 2000. On and after July 1, 2000, the proposed
gquarterly rate for service of $80.50 and the proposed connection
charge of $1,000 may take effect on an interimbasis subject to
refund with interest.

(4) The proposed availability charge may take effect on
January 1, 2001, as proposed, but shall be interimand subject
to refund with interest.

(5 On or before May 1, 2000, the Conpany shall file with
the Cerk of the Comm ssion, c/o Docunent Control Center, P.O
Box 2118, Richnond, Virginia 23218-2118, a report of al
custoners who nmade paynents for service for the second quarter
of 2000 (April, My, June) at a rate in excess of $67.50. This
report shall include the custoner's full nanme, conplete mailing
address, and the anount paid. These custoners shall receive a
credit for the overpaynent on their bill for the third quarter
of 2000 (July, August, Septenber) due July 1, 2000.

(6) A public hearing be held on this application beginning

at 10:00 a.m on July 11, 2000, in the Comm ssion's courtroom



Tyl er Building, Second Floor, 1300 East Main Street, R chnond,
Vi rginia.

(7) As provided by 8§ 12.1-31 of the Code of Virginia and
Rule 7:1 of the Comm ssion's Rules of Practice and Procedure
(the Rules), 5 VAC 5-10-520, a hearing exam ner be assigned to
conduct all further proceedings on behalf of the Comm ssion
concluding wwth the filing of the final report to the
Conmmi ssi on.

(8 On or before May 1, 2000, the Conpany shall nake
avai lable to the Comm ssion's Division of Public Uility
Accounting, the originals or conplete and | egi bl e copi es of al
docunents and ot her information described in the attached
Appendi x, which is incorporated in, and made a part of, this
O der.

(9) The Comm ssion Staff shall undertake an investigation
inthis Application. This investigation shall include an audit
of the Conpany's books and records commencing May 1, 2000, or as
soon as practicable thereafter.

(10) On or before May 19, 2000, any person who expects to
submt evidence, to cross exam ne w tnesses, and to participate
in this proceeding as a protestant pursuant to Rule 4:6 of the
Rul es, 5 VAC 5-10-180, shall file an original and five (5)
copies of a notice of protest with the Cerk at the address in

(5) above and shall sinultaneously serve a copy on Robert A



W nney d/b/a The Waterwor ks Conpany of Franklin County,

430 Wndtree Drive, Mneta, Virginia 24121-3106. Any corporate
entity or governnental unit that wi shes to protest nust be
represented by | egal counsel as required by Rule 4:8 of the

Rul es, 5 VAC 5-10-200.

(11) On or before May 26, 2000, the Conpany shall file
with the Cerk an original and seven (7) copies of the testinony
and exhibits that it intends to offer at the hearing in support
of its application and shall serve one (1) copy on all persons
who file notices of protest.

(12) On or before June 16, 2000, each protestant shal
file with the Clerk an original and seven (7) copies of its
protest, as required by Rule 5:16(b) of the Rules, 5 VAC 5-10-
420, and an original and seven (7) copies of the testinony and
exhibits that it intends to offer at the hearing in support of
its protest and shall serve one (1) copy of the protest,
testinony, and exhibits on the Conpany and on all parties.

(13) On or before June 23, 2000, the Staff shall file with
the derk an original and seven (7) copies of any testinony and
exhibits that it intends to offer at the hearing and shall serve
one (1) copy on all parties.

(14) Any interested person nay appear before the
Comm ssion as a public witness by attending the hearing and

conpleting and filing wwth the bailiff a notice of appearance.



I nt erested persons should contact the bailiff in the courtroom
by 9:45 a.m on the day of the hearing.

(15) Any person may file witten comments on the
application. Comments should be addressed to the Cerk at the
address in (5) above and should refer to case nunber PUE000093.
Comrent s shoul d be received by June 16, 2000.

(16) Individuals who require an accommodation to
participate in the hearing should contact the Comm ssion at 1-
800-552-7245 (Voice) or at 1-804-371-9026 (TDD). Individuals
requesti ng accommodati ons should contact the Comm ssion by
June 30, 2000.

(17) On or before May 3, 2000, the Conpany shall mail by
first class mail, postage prepaid, a copy of this Order to all
custoners, including custoners paying the availability fee, to
the County Adm nistrator of Franklin County, and to the Chairman
of the Board of Supervisors of Franklin County.

(18) On or before May 10, 2000, the Conpany shall file
with the Cerk a certificate of the mailing required in
paragraph (17). The certificate shall include the conplete nane
and mai ling address of all custoners receiving a copy of the

noti ce.



Appendi x A
| nformati on Required Pursuant to Paragraph (8)
Order for Notice and Hearing

Pl ease provide the following itens:
a. Check register for the period of January 1, 1999
to Decenber 31, 1999
b. Recei pts docunenting expenditures for the above
peri od
M | eage | ogs for any conpany-use vehicles
Ti me records of conpany owner ( s) and/ or
enpl oyee('s)
e. Al available billing and collection records for
t he above period
f. Sept enber, 1998 to Decenber, 1999 bank
st at ement s.
Pl ease provide docunentation supporting the Conpany’s
cost of connecting a custoner. This may include
receipts for materials and/or I|abor used and a
statenent of the tinme spent by conpany owner(s) and/or
enpl oyee(s).
Item ze any additions or retirenents of plant or
equi prent made since October, 1998. Pl ease provide
docunent ati on supporting the cost of additions and/or
retirenments.
Item ze by date, anount, and custonmer any connection
fees collected since October, 1998. Pl ease provide
docunent ati on supporting the anounts received.
Has the custoner |evel changed since COctober 31, 19987
If so, explain and quantify any such increases or
decreases by nonth and split between usage and
availability custoners. (Records previously provided



10.

11.

12.

indicate a total of 53 wunnetered custonmers and 22
availability custonmers as of October, 1998).

Item ze any |ong-distance calls during 1999 that were
for utility-rel ated purposes.

Item ze any 1999 out-of-pocket utility expenditures by
conpany owner(s) and/or enployee(s) not reflected in
t he check register.

Pl ease provide a conplete explanation of any transfer
of ownership of the Millard Point portion of the
Conpany including sale date and price.

Expl ain any changes in the terns and conditions of the
Conpany’s outstanding nortgages since Cctober, 1998.
Pl ease indicate the nortgages’ outstandi ng bal ances as
of Decenber 31, 1999.

Pl ease provide the Conpany’ s 1999 incone tax return
when available. If the Conmpany’s incone is taxed on a
personal return, provide that conplete return

As of Cctober, 1998 the Conpany was not i ncorporated
as a public service conpany. Expl ain any changes in
this status since that tine.

Pl ease explain any other significant events that the
Conpany has experienced since October, 1998.



